
LAST month, TikTok was downloaded 
63 million times globally, according 
to app intelligence and data company 
Sensor Tower. The app has close to 
700 million monthly active users, who 
spend about 52 minutes a day scrolling 
through the stream of content churned 
out by the platform’s algorithm. This 
doesn’t sound like much compared 
to the hours some spend on Twitter, 
Instagram, Facebook or YouTube, but 
considering that until recently, TikTok 
videos were capped at a minute long, 
that’s a lot of quick, punchy content 
browsed throughout any given day.

The app is primarily designed to 
entertain, but a space is being etched 
out for advice-themed content, which 
is pretty innocuous for interests such 
as cooking, outfit styling and job inter-
view tips. 

Where the lines become blurred 
is content purporting to offer sound 
financial advice. It’s easy to fall prey 
to it on platforms such as TikTok and 
YouTube Shorts, where it’s packaged 
in a highly engaging, snackable way. 

Why listen to “a suit” for 30 min-
utes when you can get the highlights 
reel in a short one-minute burst, right? 

Well, the reasons are plentiful.

NOT LICENSED TO ADVISE
Whether you come across a great 
idea or interesting investment insight 
on Facebook, TikTok, Instagram, or 
even around the braai, scrutinise the 
source. If someone on TikTok without 
any formal training is plugging the 
unprecedented benefits of investing in 
cryptocurrency, for example, it’s not an 
excuse to eschew a conversation with 
a qualified financial expert about an 
investment strategy that works for you.

In her own practice, certified finan-
cial planner and owner of InSync 
Financial Services, Sonja Linde, has 
seen this movie before. “I recently 
had a client who bought some Bitcoin 
based on information provided by a 
friend. Unfortunately the client lost 
close to R100 000,” she says.

With the proliferation of TikTok, 
anyone can be a content creator. Any-

one can make an advice video about 
any topic. 

Taking advice from a social media 
personality is as good as following 
the recommendation of a friend. Just 
as there’s little regulation on older 
platforms such as Facebook, Twitter 
and Instagram, TikTok’s content is not 
vetted for sound advice. 

“Users give opinions on areas of 
finance from their own experiences, 
but remember that just because they 
have the product or service in their 
own portfolio does not make them an 
expert on the topic,” says Linde.

TREAD CAREFULLY ONLINE
Many qualified financial planners use 
their social media presence to post 
conversation starters with the intent to 
educate their clients and, where appli-
cable, initiate a conversation about 
their financial needs. It’s important to 
distinguish between these conversa-
tions and advice being posted outright 
for followers to take on board, because 
a responsible financial planner would 
not advise on major financial decisions 
to the masses.

“Very often, a person posting a 
question on social media for a financial 
planner to help answer only provides 
limited information, and it’s there-
fore very important to follow up that  
question with a consultation, to make 
sure all facts have been taken into 
account before following any advice,” 

Linde says. 
The right way to go about engaging 

with this content is to note down the 
thought and raise it when you have 
your next meeting with your financial 
planner.

THE ONLINE POPULARITY CONTEST
There’s entertainment and educational 
value in a lot of the content posted on 
TikTok and the rest of the social media 
cohort, but always keep in the back of 
your mind that, whether for follow-
ers or friends, users are often chasing 
reach and subscriptions. If that means 
posting short and snappy yet ques-

tionable tips, or clickbait proffering 
the age-old get-rich-quick promise … 
well, some have fewer scruples than 
others. Nothing you find online will 
match the value of finding a quali-
fied financial planner and building a  
relationship with them that meets 
your financial needs.

“By building a long-term two-way 
relationship with your financial plan-
ner, you can ensure that they really 
understand your lifestyle choices and 
family responsibilities,” says Linde. 

“They can then provide recommen-
dations that are relevant to you and 
your unique circumstances throughout 
your life, with all of its changes. I 
believe that you need to connect with 
your financial planner, and that they 
should put your needs first.”

WINNING FORMULA FOR WOMEN
Being financially independent as a 
woman can come with the pressure to 
naturally have it all figured out when it 
comes to your financial planning. Tra-
ditionally, women have seldom sought 
the help of a financial planner, and it’s 
time to change this narrative.

“It’s very important these days for 
women to take control of their own 
finances, especially making sure their 
families are taken care of in the event 
of their death, and also ensuring they 
have a financially secure retirement 
plan in place,” says Linde.

You will much sooner see the 
rewards of taking that financial control 
when you choose to follow qualified, 
tailored advice – not just another social 
media handle.
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WHILE male investors may err on 
the side of taking too much risk, 
women, if they invest at all, appear 
not to take enough. In the 3rd 
quarter 2021 edition of Personal 
Finance quarterly magazine, we 
learn from research that women 
could benefit from being bolder in 
their investment choices.

Also in this edition:
u Your choice of marital regime 

may be one of the most important 
financial decisions you’ll make;

u ESG: the triumph of common 
sense;

u How the pandemic is 
devastating sub-Saharan Africa;

u What taxes you pay on 
cryptocurrency investments ... and 
much more.

Personal Finance magazine is 
the only publication in South Africa 
dedicated to giving you all the 
information you need to manage 
your money wisely and grow your 
wealth. Don’t miss the new digital 
issue (which you can download), 
available for R24.99 on Zinio 
(www.zinio.com) or take out an 
annual subscription (four issues) for 
R90. The magazine is also available 
in print at selected outlets for 
R34.95.

ARE WOMEN TOO 
CAUTIOUS AS INVESTORS?
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YOUR mental health is directly linked 
to the health of your finances, and vice 
versa. When we are in a sound frame of 
mind, we make healthier decisions and 
are better able to safeguard ourselves 
against bad financial decisions. In the 
same way, bad financial decisions can 
cause stress and hinder our mental 
state, making us unable to function in 
other constructs of our lives. 

That’s why “self-care” is no longer 
a buzzword for the wellness sector; it’s 
a vital part of Liberty’s financial advice 
philosophy.

There are many demands on 
women: keeping their jobs, children 
in school, paying bills and staying safe. 

The responsibility of being the sole 
provider can take its toll. At the same 
time, we need to empower women to 
plan financially. They make up a large 
proportion of single parent families in 
South Africa and are often caretakers in 
their families. According to the Human 
Sciences Research Council last year, 
40% of mothers in South African were 
single-parent families.

Mental self-care means ensuring 
that your own needs are met, so you 

can meet the needs of others. Taking 
the time to prioritise safeguarding your 
mental health is essential. For some, it 
may be seeking therapy, strengthening 
support structures, or even just taking 
time for yourself. For others, it’s getting 
the help of a financial adviser to help 
you think things through when the 
pressure mounts.

Mental capacity and making time 
for recovery from life’s demands 
through self-care helps us to plan 
our finances with a sound mind and 

keep our affairs in order. They’re inex-
tricably linked, and we can’t ignore 
our frame of mind when budgeting,  
purchasing insurance or investing.

A financial plan should be the 
foundation for any woman seeking 
to be financially independent. We 
are encouraged to plan our finances 
while in a healthy frame of mind, 
because mental wellness allows us to 
understand where financial shortfalls 
in savings and insurance need to be 
addressed.

Working women take on so many 
tasks, trying to fit everything into a 
normal working day. Taking a breath-
ing space for an hour at the end of a 
day can help enormously to balance 
the demands on the work and family 
fronts. 

It is therefore important to prior-
itise self-care, take time out and take 
care of your personal growth when 
your mind has had a moment to 
recover from the hustle and bustle of 
work and family life.

Dr Dominique Stott is the chief medical 
officer at Liberty.

Self-care fosters sound financial decisions
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The dangers of relying on social 
media for financial advice

CORRECTION

IN LAST week’s article, “Under certain 
conditions you can change your marital 
regime”, it stated that if you are married in 
community of property and you divorce, 
you will be entitled to “half your spouse’s 
growth in his/her accrual”. This is incorrect 
and applies to couples married out of 
community of property with accrual. If you 
are married in community of property and 
you divorce, you will be entitled to half of 
your and your spouse’s joint estate.

The article also referred to section 21 
of the Uniform Rules of the Court, when 
it should have been section 21 of the 
Matrimonial Property Act.

We regret the errors. The corrected 
article is available on the Personal Finance 
webpage, www.iol.co.za/personal-finance
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EDITOR’S CHOICE ON IOL

MOMENTS of wisdom shared between 
mothers and their children often occur 
when one least expects it, such as over a 
cup of tea, says Christelle Louw, advisory 
partner at Citadel. “That is how it was with 
my mother, who shaped me into the person 
I am today – a mother myself, a financial 
adviser, and a proud citizen. My mother’s 
wise teachings set me up for success in 
many aspects of my life, particularly in how 
I view my purpose and responsibilities in 
the world – much of which relates to how I 
view (and manage) my money.”

ESSENTIAL MONEY LESSONS 
FROM MY MOTHER

ALTHOUGH women make up nearly half 
of the workforce, it seems many women 
still have no long-term cover. Suzanne 
Stevens, the deputy chief executive of 
insurer BrightRock, says: “When we’re 
young, we feel like we’re invincible. Why 
would we need life cover when we have 
few assets, no dependants, and are 
healthy? When entering the workforce, 
most people only really require enough 
cover to settle their debts and pay for 
their funeral. But where the real need 
comes in is with disability insurance.”

WHY WOMEN NEED LIFE 
COVER, WHATEVER THEIR AGE

THE second in a series of books 
published by Foord Asset Management 
that teach children from a young age 
about the importance of saving and 
investing is available to the public free 
of charge. Little by Little is by Foord’s 
communications manager, Christina 
Castle, with illustrations by Carla Kreuser. 
It tells of Anele, a young squirrel, who 
learns that saving and investing takes 
time and lots of patience. In the first book 
in the series, More Than Enough, Anele 
learns the importance of saving enough.

FREE CHILDREN’S BOOK 
ABOUT SAVING AND INVESTING
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SOUTH African life insurance compa-
nies are seeing a surge in fraudulent 
claims. According to statistics released 
this week by the Association for Sav-
ings and Investment South Africa 
(Asisa), there was a 12% increase in 
fraudulent claims from 2019 to 2020. 
Last year, 3 186 such claims, totalling 
R587.3 million, were recorded, com-
pared with 2 837 claims (R537.1m) 
in 2019.

Megan Govender, convenor of 
Asisa’s forensics standing committee, 
says the increase is not surprising: the 
tough economic conditions have made 
it more tempting for dishonest policy-
holders and syndicates to try their luck 
in scoring insurance payouts.

The highest incidence of fraud 
last year (2 282 claims) was in funeral 
policies. Govender says funeral insur-
ance has always been a soft target for 
fraudsters, because these policies do 
not require blood tests and medical 
examinations, and are designed to pay 

out quickly.
Govender says there have been 

several shocking incidents in recent 
months that illustrate just how far 
some people will go to get a payout. 
To claim for accidental death, because 
there was a waiting period for natural 
death, one family collected a relative’s 
body from the mortuary before the 
death was registered. The body was 
deliberately placed in the road where 
it could be hit by a car. The family 
reported a hit-and-run accident and 
submitted a claim. | Martin Hesse

L I F E  I N S U R A N C E

Huge increase in fraudulent 
claims amid tough economy

ABOUT one in seven (15%) South African 
adults owns cryptocurrency, according 
to the Cryptocurrency Ownership Report 
by brand comparison website Finder. 
Vietnam has the highest cryptocurrency 
adoption rate (41%), followed by Indonesia 
and India (30% each). The UK has the 
lowest ownership rate (8%). Finder’s 
cryptocurrency writer, James Edwards, 
said South Africa ranks 15th overall for 
cryptocurrency ownership. “Fifteen 
percent of South African adults report 
owning cryptocurrency, which might 
seem high, but it’s actually well below the 
global average of 19%. Bitcoin is the most 
popular coin to own (11%), followed by 
Ethereum (4%) and Ripple (3%).”

FNB has launched an investment 
account, Shares Zero, with no monthly 
account fees and no brokerage fees 
on FNB or Ashburton exchange-traded 
products. These include FNB exchange-
traded notes that invest in some of the 
world’s top companies and the popular 
Ashburton Global 1200 ETF that tracks 
the performance of the 1 200 largest 
companies in the world. You can also 
invest directly in shares in the FTSE/JSE 
Top 40 index, at a low brokerage charge 
of 0.25% of the transaction value. 
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